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[IOrOBOP-O®EPTA

XMMUMCTKA M PEMOHT OCYLLECTBIAIOTCA MO 3a4aHMio 3aKa3umKa B COOTBETCTBUM ¢ TpebosaHuamu FTOCT 51108-2016, FOCT P
51660-2000 cBOMM UXKAMBEHMEM.

McnonHuUTe b OKasbiBaeT 3akasuuky yeayry — «BblesgHoe o06enysknBaHmue», KOTopas OKa3bIBAETCA B CAEAYIOLEM NOPAAKE:
Kypbep Bbie3:KaeT K 3akasumnKy 1 NPOBOAUT NEPBUYHYIO (KYNPOLLEHHYIO») MPUEMKY U3Lennii y 3akasumka, GoTorpadupyer
n3penua (Npn Heo6X0AMMOCTH) U AeNaeT OTMETKM O BUAUMBIX AedeKTax U3femnA. B NyHKTe XMMUMUCTKN OCylecTBAAeTCA
BTOpUYHas («NoNas») NpUemKa 1sgenunit, rae CneLuanmncT XMMUYMCTKU COCTaBAET NOAPOBHbIA OTHET O COCTOAHUN U3aeUaA
(M3HOC, AedeKTbI, 3aTPAHEHMA 1 NP.), AAET OLLEHKY CIOXKHOCTY NPejoCTaBNEHUA YCAYTY U yBeAOMAAeT 06 3Tom kaveHTa. Mpu
o6HapyXeHUn fedeKTOB U3aeNUA, KOTOpbIe He NO3BONAKT OKas3aTh YC/yry 3aKasuuKy HaJ/lexallero kavectsa, cnonHutens
CBA3bLIBAETCA C 3aKA3UMKOM /17 COMNACOBAHMA HOBbIX YCIOBWIA NPEAOCTABAEHUA YCAYTU, UK COOBLLAET 3aKasumKy o
HEBO3MOXHOCTU NPe/IOCTaB/IEHNA YC/IYTU M COTNacOBbIBAET YC/I0BMUA BO3BPaTa U3ieNNA 3aKa3umKy;

B cnyyae o6HapyKeHUA CNeLmanmcTom XMMUmUCTKM (B pecTaBpaLoHHOM LIeHTPE) NATEH 1 ApYrux AedeKToB, ycTpaHeHue
KOTOPbIX TPEBYET MHBIX 3aTPAT, HEXENN Te, 4TO BblNN OrOBOPEHbI CTOPOHAMM BO BPEMA NEPBUYHOM NPpUEMKHM, McnonHuTens
CBA3bIBAETCA C 3aKa34MKOM A1A COTNACOBaAHMA HOBbIX YC/I0BUIA NPEAOCTaBAEHUA YCIYTW, B TOM YAC/IE M HOBOW CTOMMOCTH
MCcnosHeHUA 06A3aTenbCTs;

3aKa3uuK BpaBe 0TKA3aTbCA OT HOBbIX YC/IOBMIt NpefocTaBAeHUA yeayri. OTKa3bIBAACh OT HOBbIX YC/I0BMUIA, B TOM YUC/E U
M3MeHEHUA CTOMMOCTY UCIOIHEHNA 06A3aTeNbCTB, 3aKasumk 0cBOBOKAaeT MCNONHUTENA OT OTBETCTBEHHOCTY 3a pe3y/ibTaT
NpeAoCTaBACHUA YCAYTU;

Kypbep focTaBnneT 3akasumKy U3geMe Nocae oKasaHUA yeayr, Npu 3Tom 3aKasuuK, Npu Noay4eHUU U3genmuin us
PecTaBpaLMOHHOTO LeHTPa, 06A3aH NPOBEPUTL COXPAHHOCTb UCXOAHO GOPMbI, LLENIOCTHOCTb, Pa3Mepbl, LBET, PUCYHOK,
penbedHOCTb «CTP.18 NpaBuA BbITOBOTO 06CYKMBAHUA HACRNEHUAY;

Bce npeTeHsum K Ka4ecTBy ycayr MoryT 6biTb npeabAsieHbl TONbKO B MOMEHT NpUema-nepesaym 3akasa (ctatoa 29 3akoHa «O
3awWwmTe NpaB notpebuTeneii»). 3akasunk, NPUHABILNIA n3aenne 6€3 NPOBEPKM, MILAETCA NPaBa Ha NPETEH3MIO U CCbINKM Ha
HeJO0CTaTKu B YC/IYT1, KOTOpble MOTYT BbITb YCTpaHeHbl npu npueme sewm (n.3 c1.720 TKPD).

M3penve, umelolee HEMONHYIO0, HENPABU/IbHYIO MapKUPOBKY (CUMBO/IMKY K 06CAYKMBAHWIO), 1MBO OTCYTCTBUE TAKOBOW,
NPUHUMAETCA TONILKO C COrNacuA 3aka3umka. 3a BO3MOXKHbIE MOCNeACTBUA Pe3y/ibTaTa YNCTKU TaKUX U3AeNUii, BCreacTene
KOHCTPYKTMBHbIX M MHbIX HEA0CTaTKOB U3e/IUA (CPbIB KpacuTens, ycajKka, AybampoBaHue TKaHU U NOAKNAA0YHOTO MaTepuana,
oKpac v npoune gedekTbl, HesaBuCALME OT MCNONHUTENA) NPeTEH3UM NpeabABAAoTCA K U3roToBUTet0, 160 K Mpoaasuy
nznenna. OTBETCTBEHHOCTb 3a BPEe/, NPUUMHEHHbIN 3aKa3umnKy BCEACTBME HEJOCTOBEPHOI MW HEA0CTAaTOUHOW MHOPMaLMY,
NeXuT Ha M3roTtosutene, inbo Ha Mpoaasue U3genus, CAaBaemoro B YMCTKy (cT.1095 u c1.1096 TKP®).

Mcnonuutens NpeaynpexaaeT 3akasumKa o TOM, HTO: NATHA OT KPOBU, KPACKM, PACTUTENbHBIX MACen, NeKapCTs, AyXOB,
/e30/10paHTOB, BUHA C ,06aBKaMM KPaCUTENSA, JKUPOBbIE NATHA U 3aKPen/IeHHbIe CAMOCTOATENIbHO YNCTKOM B AOMALLIHUX
YCNOBMAX, NNOXO NOAAAIOTCA BbIBEAEHUIO. M3A€NMA C TaKUMU NATHAMM NpUHUMatoTca 6e3 100% rapaHTum K NATHOBBIBOAKY,
6e3 npeTeH3suit co cTOpoHbl 3akasumka (FTOCT 51108-2016 n.5.19).

HepoctaTku 1 aedeKTbl Ha U3AEIMM, KOTOPbIE He YCTPAHAIOTCA: NATHA PXKaBUYMHbI, YHEPHWUJ, LWAPWUKOBOM NacTbl, NOTOCO/NEBbIE N
NOTOXMPOBbIE NATHA (KeNTU3HA), OKPACbl NOCAE CTUPKW, KeNTU3HA U CepOCTb Ha NOAKNAA0UHOM MaTepuane BCieacTBue
MHTEHCUBHOTO TPEHUA, BbIFOP TKaHM (M3MEHEHMe LiBETOBOTO TOHA), BbITUPAHWE BONIOKOH C HapyLIEHWEM CTPYKTYpPbI TKaHM,
MOIeBbIE MOBPEX/AEHNA U NbIIMHIOBAHME, NONOCHI OT Crba, 3anasibl U 1ackl OT rNaxeHus, 6enecocTb oT TpeHua (cepocTb),
rpAseconeBble BbITPABKM, OTKNeMBaHME GansennHa (pasaybampoBaHue, ycaaika NoAKNAL0YHOTO MaTepuana), passospl OT
BOAbI M CTUPKM, Y NYXO-NEPLEBLIX U3AE/NIA HAa CUHTENOHE-KENTU3HA, Pa3BOAbl OT HECBOEBPEMEHHOM CyLLKM, CBANEHHOCTb U
ycaaKa nyxa (ymeHblieHne o6bema nyxa v nepa), OKpaluMBaHue Nyxa 1 nepa BHyTPU U3AENNA, JKeNTU3HA, BbITOP Mexa y
MEXOBbIX U3A€/NiA, CKaTaHHOCTb, CBAaJIEHHOCTb YTEMANUTENA U3 NyXa, Nepa, CUHTENOHa.

3aKa3uuK npeaynpexaeH 06 ycyry6aeHUn MMEIOWMXCA Ha U3AeMM NOPOKOB IKCNyaTaLum (AedeKTos), NOBPEKAEHUN U O
BO3MOXHOCTU NOAB/IEHNA CKPbITbIX 3arpASHEHUEM iedeKTOB, KOTopble He BblM yKasaHbl Npu Npueme usgenmi.

B cnyyae U3HOCa M BETXOCTU U3Aenna CNONHUTENb He MOXKET OTBeYaTb 3a BO3MOXKHbIE MeXaHUYeckue NoBpekaeHns B
npouecce 06paboTKu. MpU HANUUUM Ha U3LEUM UCKYCCTBEHHbBIX MAaTEPUANOB, 3aNPELLEHHbIX B XMMUYECKOM YNCTKE, 3 TaKkKe
HECbeMHO GyPHUTYPbI, IEKOPUPOBaHHOM OTAENKM, HaNbINEHUN, ieTaNeil Ha KeCTKOM KapKace, OTBETCTBEHHOCTb 3a UX
NOBPEXAeHUA HeceT GUPMa — U3rOTOBMUTE b Belly. 3a OCTaBNEHHYIO CbeMHYIO GYPHUTYPY, HE MOANENKALLYIO XMMUYECKON
06paboTKe, a TakKe GYPHUTYPY C NIOXMM KpenaeHuem K usfenuto, McnonHuTeNb OTBETCTBEHHOCTU He HeceT. B cayyae nopun
CbeMHO GYpPHUTYPbI MO BUHE UCNOAHUTENA, OH OCTaBAsAET 3a COBOM NPaBO CAMOCTOATEIbHOW 3aMeHbl Ha aHanornyHoe 6e3
cornacoBaHuA 3akasunka, MM60 BO3MELLAET CTOMMOCTb CbeMHO GYPHUTYPbI.

McnonHuUTeNb He HeceT OTBETCTBEHHOCTM 3a KOPO6a, NaKeTbl, TOUKOTaMKHble MELIKM, CAAHHbIE NPY Nepejaye Usaenus.
McnonHutens npesynpexaaet 3akasumnka, YTo Npu YUCTKe U3Ze/NiA U3 KOXM/3aMWin/Ay6NeHOi 0OBUMHBI LIBET, TeKCTypa 1
YKECTKOCTb MOXKET U3MEHUTLCA, BO3MOKET BbIXOZ, KNeA.

McnonHuTenb NpeaynpexaaeT, 4To NpU TOHUPOBAHWA U3AENNA, BOSMOXKEH 3aKPaC HUTOK U3AE/Ns, BO3MOKHO U3MEHeHUe
uBeTa Ha % TOHa, Pa3HOOTTEHOYHOCTb.

Cpok rapaHTum ycnyr — 30 gHeid. FapaHTMA Ha GypPHUTYPbI He PacnpOCTpaHAETCA.

3a xpaHeHwue usgenua cebile 10 AHelt B3uMaeTca naaTa B pasmepe 100 py6neii 3a KaxAbli AeHb NPOCPOYKU.

3aKa3umK 03HakomAeH c MonoxeHnem o nopaake 06paboTKM NepcoHaNbHbIX AaHHBIX U JaeT CBOE cornacue Ha ux 06paboTky
WUcnonxutento.

3aKasuuK AaeT cornacue Ha nonyyeHue ot McnoaHUTeN MHGOPMALMOHHDIX, B TOM YUC/E PEKNAMHbIX COOBLUEHMI, Ha
3/1IEKTPOHHYIO MOUTY M MO6MAbHBIN TenedoH 3akasumka, CepgucHbie coobuienms, tHopmmMpyIoLme 3akas4nka o roTOBHOCTH

MS,D,EHM[//I M 3Tanax ux OﬁpaGOTKM, OTNpPaBNAKTCA aBTWaTV‘l"iECKN»M] He moryTt 6bITb OTKNIOHEHbI 3aKa34YMKOM.
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